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1.0 Policy


The Integrated Solutions Senior Management’s policy is that all processes and success criteria stated in the customer contract will be followed. If the processes or success criteria are not described in the contract, the Integrated Solutions processes and success criteria will be used..


2.0 Purpose


The purpose of this policy is to:


�SYMBOL 183 \f "Symbol"�	Make sure that the contract is being followed with respect to process usage


�SYMBOL 183 \f "Symbol"�	Indicate what the default process usage will be


�SYMBOL 183 \f "Symbol"�	Indicate where the success criteria will be stated if it is not in the contract


3.0 Quality Criteria (Success Criteria)





First and foremost is the fact that the contract success criteria must be met. If specific criteria is not documented in the contract or the customers processes, it will be documented in one or more of the following processes and procedures.





Design Review Process


Code Inspection Process


Testing Process


Software Support Process


System Administration Procedure
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